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Terms and Conditions of Using “International Fund Transfer”

General Term
Terms and Conditions of International Fund Transfer are an agreement between customers and KB PRASAC Bank Plc.
in relation to requesting an International Fund Transfer transaction via branch, KB PRASAC Corporate or KB PRASAC Mobile.
If you agree to use this service, it means that you have read, understood and accepted all the terms and conditions of
International Fund Transfer.
If you have any questions or are not clear about any point stated in the Terms and Conditions, you may directly call our
Call Center at 023/086 999 911 or visit any KB PRASAC branch for further detailed information.
Please read the following terms and conditions carefully and seek any necessary clarification before completing the
transaction of International Fund Transfer.
Key Terms
The key terms herein as stated in the Terms and Conditions of International Fund Transfer:

= “You” or “Your” : refer to the Customer who requested to use the International Fund Transfer Service

of KB PRASAC

= “Terms and Conditions”
= “The Bank” or “KB PRASAC”
= “International Fund Transfer”

< refer to the “Terms and Conditions of Using International Fund Transfer”

: refer to KB PRASAC Bank Plc.

< refer to the Outward International Fund Transfer and Inward International Fund
Transfer between KB PRASAC and Oversea bank via SWIFT.

= “Financial Relationship” < refer to the relationships between you and your company or other companies arising

from directly or indirectly holding shares.

“Relationship (R)” < refer to the resident transactor/non-resident transactor is a direct investment
enterprise (DIE) of a non-resident transactor / resident transactor who has 10% of
share ownership in DIE or more than 10%.

= “Non-Relationship (N)” : refer to the resident and non-resident transactors who have no share ownership
whatsoever or have share ownership less than 10%.

= “Don’t know (DN)”

Customer’s Responsibility

< refer to not know about any financial relationships.

1. You must ensure that all information provided to KB PRASAC to request for any transactions of International
Fund Transfer is correct and up-to-date.

2. You may check all the information related to the requesting of International Fund Transfer transaction and
the related fee clearly before decide to do the transaction.

3. You authorize KB PRASAC to debit from your account for the transfer amount and related fees of using the
International Fund Transfer.

4. You understand and accept that KB PRASAC will apply its foreign exchange rate to process International
Fund Transfer in foreign currency.
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5. You are responsible for providing additional information and/or supporting documents regarding the
International Fund Transfer if requested and/or required by the bank or the law.

6. You understand that your application at KB PRASAC’s branch / KB PRASAC Corporate / KB PRASAC Mobile
will be submitted to the bank for reviewing and processing the transaction. The bank will contact you for
additional information/documents (If necessary).

7. You are responsible for Local and International law and guarantee that you are acting on your own and/or
relatives will be under this terms and conditions.

KB PRASAC’s Responsibility

1. KB PRASAC will make transactions of International Fund Transfer in accordance with the information as you

requested and provided only.

. KB PRASAC will not be liable for any losses or costs resulting from insufficient or wrong information given

N

or arising from the correspondent bank’s error, negligence, delay, inability to make payment or arising from
any other cause or reason whatsoever beyond KB PRASAC and its correspondent’s control.

w

. KB PRASAC may choose to use a correspondent bank to give effect to the instructions of the applicant.
A correspondent bank may charge a fee for making the payment to the beneficiary, which will either be
deducted from the funds paid to the beneficiary. Where a deduction is made, the beneficiary will receive
less than the amount specified in your instruction. If the fee is charged by KB PRASAC, you agree that this
fee will be debited from your account.

. KB PRASAC may suspend, delay, or reject your request if KB PRASAC found that you did not fulfill the
requirement or lack of supporting documents or information on your requested.
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. KB PRASAC reserves the right to amend the service fees, limit of transaction and other Terms and Conditions
of use of the International Fund Transfer and give notice to the client as required by law.

o

. KB PRASAC is not responsible for any taxes, duties and other expenses which might occur in the other
countries in relation to the fund transfer.

Request of International Fund Transfer

1. You must notify to KB PRASAC for every payment request including request for amendment, investigation,

delaying payment, or cancelling funds transfer.

N

. You have agreed to compensate to KB PRASAC according to “Indemnity”.
. You authorized KB PRASAC to debit funds from your account in order to indemnify all claims mentioned

w

above based on the actual situation.
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. In case the International Fund Transfer was rejected or cancelled or returned KB PRASAC will return your
funds (after settling all other fees) into your account when KB PRASAC received the funds from the correspondent
bank. If the returned fund is in foreign currency, KB PRASAC will apply its exchange rate based on the date
of receiving the fund.
Fees Charge
1. The fee of International Fund Transfer and other related fees is set by KB PRASAC.
2. You authorized KB PRASAC to deduct fee from your account in order to make payment on the International
Fund Transfer (including fee on amendment, cancellation, and investigation) and any other expenses from
your correspondent bank.
Confidentiality
1. KB PRASAC will not disclose your personal information, account details or account transactions to a third
party, except the following:
= KB PRASAC requires information for preparing reports or other relevant activities following local and
international law.

= In case there is court order from court or authority use for investigating or legal processing related to
crime whether you have been involved directly or indirectly.

= In case of KB PRASAC’s correspondent request for information and/or documents for their due diligence.

2. You agree that any disclosure of information as mentioned in the above clause will not mean that KB PRASAC
is violated to law or material of breach of customer confidential.

Anti-Money laundering and Combating the Financing of Terrorism

You authorized KB PRASAC to postpone, block or cancel the funds transfer instruction without incurring any
liability if KB PRASAC or a correspondent bank has found that:

= Fund is directly or indirectly involved in the proceeds of unlawful conduct.

= Concern about the sources of fund

= There is a court order from court or National Bank of Cambodia (NBC).

Indemnity

1. You agree to indemnity and compensate to KB PRASAC or its correspondent bank against all commission
fees, claims, losses, costs or expenses which may incur as a result of processing funds transfer.

2. You agree to authorize KB PRASAC to debit funds from your account in order to indemnity all claims as
mentioned above based on the actual situation.

Others

1. These terms and conditions are subject to change frequently in order to comply with Cambodia law.

2. These terms and conditions are made in both Khmer and English. If there is any inconsistency between

Khmer and English versions, the terms of Khmer version shall be prevail.
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